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WAIT FOR THE BEEP-- Voice mail can be a boon to businesses if it's designed and used properly, says
William Gaidis, associate professor of marketing at the University of Dayton. But companies using the
electronic message system must be careful to avoid annoying clients and customers. "It's a nice way to
leave a message. It's also a way to alienate people," Gaidis says. Managers, Gaidis says, need to know
why people call them and what kind of phone system callers can handle before installing voice mail. For
example, an office that fields many calls from angry or impatient customers may want to think twice before
replacing a human with voice mail. "It's one of those things that has great promise, but may not let us
achieve what we want to achieve," cautions Gaidis.
Gaidis himself isn't a big fan of voice mail. "I'm an impatient person," he says.
Contact William Gaidis at (513) 229-3701.
STUDENTS PROBE DAYTON'S FLOOD DANGERS -- For the next month, students in a geology class
at UD are assessing the flood potential of the Stillwater River just north of Dayton. They will research the
history and hydrology of the area and conduct field work to map the area. "The course should give the
students not only the opportunity to look at the existing scientific information but to go beyond that, to look
at the generation of that information and see how it has been used," said geology professor Don Pair. The
students, by leafmg through musty memoirs recounting the great flood of 1913 and collecting sediment
samples from the poison ivy-covered banks of the Stillwater, will be gathering information that has never
before been examined in such detail, said Pair.
"One of the most exciting things about this project is that I don't quite know what they will find," said
Pair. "The Stillwater River Basin is an ideal classroom."
Contact Don Pair at (513) 229-2936.
NO BACON, NO BUTTER -- There's no doubt about it: students at the University of Dayton still like
cheeseburgers, fried chicken and pizza. However, UD's food service is responding to a big demand for
vegetarian dishes and healthier fare. More students are loading up at the salad bar and choosing meatless
pasta dishes and steamed vegetables, notes Ann Ellis, associate director and administrative dietitian of the
food service. Ellis said foods are also being prepared differently: low-fat and low-sodium recipes are more
prevalent, including red beans and rice, broccoli pizza, meatless lasagna and the new "garden burger," a
patty of oats, brown rice, cottage cheese and other healthy ingredients. "It's a matter of training our staff.
We don't put bacon in the beans, and we don't season vegetables with butter," Ellis says.
A recent student survey points to a demand for healthy food, but Ellis notices one dish is always in
demand: a deep-fried, breaded chicken cutlet with whipped potatoes and gravy .
Contact Ann Ellis at (513) 229-2441.
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